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The surgery has been 

working alongside the 

vaccination team at the 

Town Hall and across 

the city to vaccinate as 

many people as possible 

as efficiently as possible.  

Here are some statistics 

for Ashfield patients: 

Phase 1 – from end of 

December – aged over 

50, clinically vulnerable 

or NHS workers – 91% 

against target 75% na-

tionally.  

Phase 2 – 18-49 year 

olds - 69% - excellent 

uptake considering sup-

ply and availability is-

sues.  

Phase 3 – 16-18 year 

olds and certain 12-15 

year olds – 24%. There 

has been limited com-

munication so far to this 

group hence the lower 

uptake. The uptake in 

the 12-15 group is con-

siderable.  

It is important that as 

many people as possible 

get the vaccine, not just 

to reduce the risk of 

them becoming seriously 

ill with Covid-19, but 

also to protect others in 

the community.  Vac-

cinations can be easily 

booked using the NHS 

119 service or infor-

mation on walk-in clinics 

can be found at https://

www.birminghamandsoli

hullcovidvaccine.nhs.uk

/walk-in/ 

  

Covid vaccine uptake  

tem of GPs having to use 

their own mobile 

phones is eliminated. 

Upcoming feature: Ap-

pointment cancellation 

– Appointments will 

soon be able to be can-

celled via the phone sys-

tem. 

 

The New Telephone System 

In late August, a new 

phone system was intro-

duced to Ashfield.  

There are a number of 

improvements brought 

by the new system: 

Call-back facility – 

When phoning, you 

have the option to get 

an automated call-back 

to save you waiting on 

the line.  The system auto-

matically rings you when 

you get to position two in 

the queue.  Hopefully this 

will be convenient for 

many people 

More lines – There are 

now more lines into the 

surgery enabling more 

calls to be handled simul-

taneously and the old sys-

https://www.birminghamandsolihullcovidvaccine.nhs.uk/walk-in/
https://www.birminghamandsolihullcovidvaccine.nhs.uk/walk-in/
https://www.birminghamandsolihullcovidvaccine.nhs.uk/walk-in/
https://www.birminghamandsolihullcovidvaccine.nhs.uk/walk-in/
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important news from the 
surgery can be found and I 
can be contacted via the 
page.  I will always raise 
questions with the Practice 
Manager.  His responses 
are both prompt and help-
ful. 

General issues will be 
raised at quarterly PPG 
meetings. Minutes of those 
meetings are available 
from the surgery. 

Nick Cahm  
(Chair, Ashfield Surgery 
PPG) 

Welcome to the Ash-

field Surgery PPG news-

letter.  I have recently 

taken over as the chair 

of the PPG.  I have sig-

nificant knowledge of 

healthcare and the NHS 

through my voluntary 

work in the area of dia-

betes.  I have had Type 1 

diabetes for 14 years and 

am well-known amongst 

people with the condi-

tion as well as the medi-

cal community.  I have 

consulted with both pa-

tients and clinicians to 

improve care and have 

presented insight into 

diabetes to various 

groups including doc-

tors. 

It is important to under-

stand the role of a PPG. 

The purpose of a PPG 

group is to facilitate pa-

tients and the practice 

staff working together to 

share ideas to help im-

prove the services of-

fered at the practice.   

There are currently 13 

members of the PPG 

including the Practice 

Manager, the Reception 

Manager and a GP. 

I see the most important 

role of the PPG is to 

make the link between 

the surgery and people 

who use the surgery.  It 

is not always going to be 

plain-sailing, and partly 

due to the pressures on 

general practice, there 

will always be issues that 

need addressing.  I hope 

that through dialogue 

with both patients and 

the practice, greater un-

derstanding can be 

reached from both sides.  

If anyone would like to 

contribute to the PPG, 

either ask at Reception 

or contact me via the 

Facebook page (details 

on page 4). 

The staff at the surgery 

work hard and are trying 

all they can to improve 

access and provide a bet-

ter service. 

I have set up a PPG Fa-
cebook page at https://
www. facebook.com/
AshfieldSurgery where 

Introduction from the Chair 

“91% of the most 

vulnerable 

Ashfield patients, 

as well as NHS 

workers are fully-

vaccinated against 

Covid-19” 

https://www.facebook.com/AshfieldSurgery
https://www.facebook.com/AshfieldSurgery
https://www.facebook.com/AshfieldSurgery
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The reception teams is 

made up of 11 dedicated 

and hard-working staff.  

Sadly, they are getting 

daily abuse from people 

both in the surgery and 

on the phone.  This is 

not acceptable.  They are 

trying to perform a chal-

lenging job in unprece-

dented times.  Their role 

is to help the surgery run 

efficiently.  If they are 

getting abuse, this ability 

is compromised.  They 

regularly listen to and act 

on feedback and have a 

system of continuous im-

provement.  

They do sometimes ask 

about why a caller wants 

an appointment.  They 

don’t have time to take an 

personal interest or even 

remember what a patient 

tells them, but the reality 

is that some requests for 

GP’s time are unneces-

sary.  If those appoint-

ment slots can be 

saved, it is better for 

everybody.  It is fine to 

decline to  explain why 

you want to see a GP but 

it would be better if brief 

details could be provided. 

ously. Most of the deliv-

eries have been for the 

over-65 group and will 

be administered at Sut-

ton Coldfield Town 

Hall.  People will be 

contacted as they be-

come eligible for a flu 

vaccine, please don’t 

It has been announced 

that it will soon be pos-

sible to have the flu 

and Covid booster vac-

cines at the same time. 

Patients will be contact-

ed when they are eligi-

ble. There are two types 

of flu vaccine as previ-

contact the surgery.  

Also, please 

have the vac-

cines if offered! 

Reception 

Flu vaccination plans 

Appointment Allocation 

Appointments will still be 

available the same day for 

medically-urgent cases. Pa-

tients calling the practice 

are encouraged to explain 

their needs with the recep-

tionist so that they can 

book you in with the most 

appropriate clinician.  cli-

nician. 

It should be noted that 

quite a few requests for 

appointments have 

been for repeat pre-

scriptions.  These do 

not require appoint-

ments and can be dealt 

with by the reception/

admin team. 

There are now more ap-

pointments  available to 

book in advance, both 

later the same week and 

several weeks in advance. 

These appointments will 

also be available to book 

online via Patient Access 

so patients can book their 

GP appointments outside 

normal opening hours. 

“It has been 

announced that it 

will soon be 

possible to have 

the flu and Covid 

booster vaccines at 

the same time” 

Page 3 

Autumn 2021 
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The PPG welcomes new members to contribute to 

its work.  Over lock-down, quarterly meetings were 

held virtually, however future meetings are likely to 

be held with the option to attend either in person or 

virtually.  Contact the Chair via our Facebook page 

or ask at the Surgery Reception for more infor-

mation. 

Want to join the PPG? 

system says that there are 

no appointments to book 

online, the system is still 

operating, however there 

are no available appoint-

ments at that time.   

Many of the services of 

the surgery can now be 

accessed via Patient Ac-

cess (https://

www.patientaccess.com/

sometimes known as 

EMIS) or via the NHS 

app.  These services in-

clude the ability to book 

appointments and order 

repeat medication.  If the 

EMIS/Patient Access/NHS app 

Staff News 

Dr Andrew Blight 

has retired after 34 years’ service 

at the practice.  The lead partner 

of the practice is now Dr Christo-

pher Lenton.  I am sure many peo-

ple would like to wish Dr Blight a 

very happy retirement as well as 

wishing Dr Lenton well in his new 

role.   

There are 6 GP Partners and 3 

Salaried GPs working at the prac-

tice. This equates to approximately 

8 full-time equivalent GPs.   

There are also 2 locum GPs who 

work semi-regular shifts at the clin-

ics for annual leave/sickness/

maternity/paternity leave cover.    

As well, there are 4 nurses and 2 

healthcare assistants employed at 

the practice in addition to 23 of-

fice staff.  Over the latter part of 

lock-down, the surgery unfortu-

nately was short of a phlebotomist.  

A new phlebotomist (Sophia) has 

now been recruited and hope that 

the surgery can now be more re-

sponsive to blood test needs.  

However, due to a national short-

age of blood test sample bottles, 

there may be some delays through 

the early part of the Autumn. 

https://www.patientaccess.com/
https://www.patientaccess.com/
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received 105 new regis-

trations. 

The surgery carry out 

approximately 950 phle-

botomy appointments 

each month. This num-

ber has gone down sig-

nificantly in recent 

weeks due to the global 

shortage of blood test 

vials and the phleboto-

mists are probably only 

seeing about 40% of 

their normal number of 

patients for blood tests 

right now. 

There are currently 

15,000 patients regis-

tered at Ashfield Sur-

gery.  This puts it in the 

top 10% of surgeries by 

number of patients. 

In an average week, Ash-

field GPs will see ap-

proximately 1,040 pa-

tients and on average; 

-          75% of these will 

be carried out remotely 

via Telephone consulta-

tion 

-          25% of these will 

be seen face to face in 

the practice. 

That is approximately 

4,500 patients per 

month and of those, 

over 1,100 are seen in 

the practice face to face 

with a GP. 

On average the surgery 

receive approximately 60 

new registrations per 

month. This can vary 

significantly month to 

month, for example in 

August this year they 

Surgery Facts and Figures 

www.facebook.com/

AshfieldSurgery 

PPG Contact Details 

C/O Reception 

8 Walmley Rd,  

Walmley,  

Sutton Coldfield  

B76 1QN  

0121 351 7955  

Covid and other illness-

es.  This policy will be 

reviewed to ensure that 

it is the most appropri-

ate way to reduce risk for 

all patients. 

The current policy is 

that the waiting rooms 

are open but masks 

must be worn and seat-

ing is limited.  This is 

common across many 

surgeries to lower in-

fection risk.  People 

attending the surgery 

are often ill and may 

have conditions that 

make them particular-

ly susceptible to 

Surgery Access Procedures  


